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GOAL

Determine  the  overarching goal of your
communications plan within a defined time period.

Example: Promote higher awareness and engagement

around legacy giving to increase planned gifts to the

Foundation by 5% within FY 2022.




TARGET AUDIENCE

Outline your target audience and their
attached personas.

Current Donors

Philanthropic nature

Familiarity with
nonprofit sector

Capacity for legacy

giving Professional

Advisors
Client relationships
Gift expertise

Mutual benefit



Message Development

Create a brief top-line message that encompasses

the components of the campaign.

Example: Leave a lasting legacy

May be helpful to develop a “big idea” that defines

the communications campaign.

Exam 9, le: pie Society




Communications Plan
Components

Website

Social Media
Press Relations
Newsletters

Annual Report

Advertising



WEBSITE

 Available 24/7

« Analytics

« Up-to-Date ;?\;li:‘gome for Charitable
N e




SOCIAL MEDIA

High engagement
Extensive reach
Time requirement
Relevant content
Analytics

Traffic to website

‘ll!:tﬂg'lﬂm Q  Search @ v @ O 5

Wacofdn Message v e

571 posts 1,423 followers 650 following

Waco Foundation

The mission of Waco Foundation is to improve quality of life in McLennan County.
#forwacoforever

MAC College Money Program

@mac_pragram

linktr.ee/wacofoundation

Followed by betsyadaniels, katekasbergl2, theclosetstyle +26 more

o &

Race Equity MAC Progr...

Board
Member
Spotlight

D.C. Board Me... Pie Society

B POSTS ® VIDEOS &) TAGGED

WELL DONE WACO!

Become a ]
Community Tornado

Listening Relief Fund




PRESS RELATIONS

New fund helps veterans at Baylor, MCC afford child care

Rhiannon Saegert
Dec 25,2021

® Q e | a t | O n S h | p S Waco community donations support Kentucky tornado relie

Carl Hoover
Jan 7, 2022

e Press releases

R esidents of a Waco scarred by a destructive tornado generations ago are

providing financial help to Kentuckians recovering from several deadly

° [ tornadoes that hit last month, an act Waco Mayor Dillon Meek said speaks to the W
e a t U r e S community’s generosity.

OpEdS e WE WARN

ty's Piper Center. Margaux is attending there with
for and MCC pay for child care at the universities’

MIKE LAPOINT  EMILY KAYE

Y i YOU FIRST!
° S CO O pS LOCAL NEWS

Waco Family Medicine m:::t:r Storm Community Relief Fund established in

million gift' from retireq
dentist, philanthropist

Waco Family Medicine says the donation by Dr. George J
towards a new dental clinic which will provide care for th MILITARY MATTERS

Waco K9 Facility receives $20K
from Waco Foundation, potentially
another $40K with your help

Whitehaven Canine is asking the public's help in raising $20,000, a
donation Waco Foundation says they will match after recently giving




E-Newsletters

Timing
Relevance
Analytics
Length

Oneron-Ono ith Do Emergon

What impact did the REI Fhase | training and Groundwater have
on you and your vision for the City’s work?

These troinings hove poshed me o mentelly recall whot M've been
toughl, ond evmemine my befiefs and whnt | thougi | knew about moe
mriations in this coumry. # hos chollengied me fo Jook deeper of foom!
Essires, o Systevn struthane and the peapls impocted. My winoo for e
Eify's work i in alignment with owr core vaie of “Pramating Equity
and fnausion én ail that we do”® The dete ood' the history behind the
dmta @ mativalion fo ersure thot this core vofoe s embedded in
everpthimg v oo to dmprove e guality of (e for the residents of

Wioon

do today strengthens the foundation for the future. As | reflect on the
amount of injustice that has occurred in the United States in 2020
alone, in addition to the public health crisis we continue to battle every
day, race equity is at the root of these issues. If | can support our

organization in race equity and it changes the outcome of one family,

one child, or role as a

eighborhood, then | have fu

Click here for full Q&A




Annual Report

« Story based
* Informative
 Self-promotion
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Advertising

Acol YOUR HOME FOR
NBATISH

CHARITAELE GIVING

* Mini-campaign
« Goals

qo I YOUR HOME FOR
10N

CHARITABLE GIVING

e Audience

ERED WITH WACO FOUNDATION 'i'Q BRING QUR PASSION FOR AFFOR
MD ACCESSIBLE CHILDCARE TO FRUITION FOR THOSE WHG NEED 1T MC

* Message

WE'VE HELPED DONORS LEAVE A LASTING LEGACY

SINCE 1956 WE CAN HELP YOU, TOO.

ATE PLANNING

HARITARLF BFNEFICIARIFS

Ay .. o d
™ NUEL "MANNY" sUSTAITA ENERIE
1944 - 2029

“| WORK WITH WACO FOUNDATI O =

EMSURE MY FATHER'S COMMITMENT =

COMMUNITY ADVOCACY Anp SERVIcs
IS NEVER FORGOTTEN ~

- Ll
MELISSA SUSTAITA Acost, for waco. forever.

TO LEARN MORE, VISIT

TO DISCUSS YOUR LEGACY PLANS, VISIT
WACOFOQUNDATION.ORG OR CALL 254,754.3404.

WACOFOUNDATION.QORG
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Analytics

Apr1,2018 - Mar 31, 2019 Apr 1,2019 - Mar 31, 2020

\

« Google Analytics
« Year-over-year gift analysis ‘

e |ncrease in followers/contac

600 M Organic Search M Referral
M Direct Social

400

200

Apr1,2019 - Mar 31,2020: @ Users

FYE 2019 —FYE 2020 Apr1,2018 - Mar31,2019: ® Users




Natalie Kelinske

Sen. Director of Communications & Donor Services

nkelinske@wacofoundation.org

254-754-3404




