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• Founder: Girlstart

• Featured on: Oprah, 

• CNN, the Today Show

• What Rachel does: 
online workshops & 
classes, custom 
training, board retreats

Weaknesses: chips, queso 

Rachel Muir, CFRE

@rachelmuir

rachel@rachelmuir.com
www.rachelmuir.com

Town crier for 

donor love



Today’s slides -> www.rachelmuir.com/handouts



Today's guide: 

www.rachelmuir.com/virtual



www.rachelmuir.com

/stewardship
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“There is no “perfect moment” to raise money. 

Difficult times emphasize the urgency and drama 

of compelling needs.” 

Jerry Panas

@rachelmuir Facebook.com/RachelMuirFundraising



GIVING = WINNING THE LOTTERY



Donors are 43% more likely to say     

they are “very happy” than non-donors

.



Health impact  

Lower rates of depression

Increased feelings of self worth 

More generous you are, the happier & 

heathier

Studied 2,000 people over 5 years 

Lower blood pressure 



Fundraising Truths

You’re just trying to help 
and make the world a 

better place

Giving is a joyous 
experience that feels 

good to the donor 

The world is full of 
generous people 
who want to give

Being asked makes 
donors feel 
important



Fundraising Pep Talk 

Giving combats feeling helplessness

People want to help

It feels good to give

If you don’t ask people don’t know you need help 

Helping others is not selfish 

Don’t assume donors won't give 



Rachel Muir’s Virtual Tools to 
Delight, Stand Out & Know if 

Your Message is Getting 
Through



RachelMuir.com/virtual



Wish you knew if your donor read your email? 

Get the slides -> www.rachelmuir.com/handouts

But not like this…

Yes or No 



▪ Show you when your 

emails are opened

▪ Sends you notifications 

when a contact opens 

your email (or clicks a 

link) 

▪ (No one knows you’re 

doing it)

▪ Track 5 a day for FREE 

Track.Bananatag.com

Get the list of tools at www.rachelmuir.com/virtual

Track for free (5 a day)

http://www.rachelmuir.com/


How can I stand out in a busy inbox?



Video email 
● www.BombBomb.com
● Record videos straight

from your inbox or phone 
● Send from Gmail or Outlook

(Or use branded custom 
email stationery)

● Tracks opens 
● Custom email header
bit.ly/SampleVideoThanks

Get the Guide to Virtual Cultivation 

(and a sample video eamil from me!) 

www.rachelmuir.com/virtual

http://www.rachelmuir.com/tools


Bomb Bomb Video Email
go.bombbomb.com/udCxy

Nonprofits get FREE       
lifetime accounts!  

Value?  $470/year 

@rachelmuir 

bit.ly/SampleVideoThanks



Get notified when video is watched 

@rachelmuir www.rachelmuir.com

Download free guide: www.rachelmuir.com/virtual  



Post gala behind the scenes thanks



Yes or No 

Ever texted a donor?

@rachelmuir  www.rachelmuir.com



21st century phone calls -> texting

Excellent tool for 

stewardship



Why Text Donors? (for stewardship!) 
▪ Open rates average 98% 
▪ #1 most popular feature on smart phone 
▪ New iOS feature “Silence Unknown 

Callers” 
▪ 95% of texts from businesses read within 3 

minutes 
▪ 8x’s more likely to get response than 

voicemail or email 
▪ 86% of people over 50 connect through text 
▪ 94% of seniors (70 & up) send text messages 

weekly

@rachelmuir www.rachelmuir.com



Textology.co
• Replies go to your inbox and 

you can answer them there as a 
text reply

• Upload a list, it identifies mobile 
vs landline

• Copy and paste 
• Perfect for stewardship, invites, 

& reminders! 
• Get a free 30-day trial

@rachelmuir www.rachelmuir.com



What makes donors KEEP giving? 

@rachelmuir Facebook.com/RachelMuirFundraising





More than 80% of donors say they 
were never told the outcome of their 
gift.”

“

Source: Lynne Wester, The 4 Pillars of the Donor Experience



It’s not the frequency of the ask that’s the issue; 
the problem is asking supporters to give again 

when you have not told them what you did 
with their last donation.

“

Casey Keller, GiveGab

@rachelmuir www.rachelmuir.com



Do not do this.      



If you treat donors based on gift amounts (not behavior 
patterns or actions) you’ll lose money and donors. 



Do you water a tree by the leaves or root?

Transaction 

(in past)



www.rachelmuir.com

/stewardship



What kind of post-gift communication do you give donors?   

Give yourself 1 point for each you regularly send. 

o Email thank you autoresponder 

o Thank you letter

o Handwritten thank you card 

o Phone call 

o Text message thanking them 

o Video email thanking them

o A letter (after the thank you) reporting back on the outcome 

of their gift 

o If new, a new donor welcome letter (or kit)

o Invite for a get-to-know-you donor survey

o Behind the scenes invite:  virtual tour/meet up, telephone 

town hall, virtual coffee with CEO, etc

Tell us more about you…  

Type your # into the chat



It is the actions of the nonprofit that 

cause the good (or poor) donor attitude 

i.e. higher giving, retention & lifetime value.    

“
Roger Craver, Retention Fundraising  

@rachelmuir Facebook.com/RachelMuirFundraising



Will this REALLY raise me more $?

Take these stats 

to your boss or 

board!



Test B: 25,000 donors 

• Did NOT get extra thanks.

37

Test A:  25,000 donors 

• Received extra thank 

you at beginning of the 

year.

• Simple expression of 

gratitude for past 

generosity  (no ask or 

reply device included).  

Stewardship test 50,000 donors



12 months later…

Both groups gave the same NUMBER 

of gifts.

Group that got extra thank you? 

Gave total of $450,000 MORE that year.    

Source: Tom Ahern & Food for the Poor ED Angel Aloma



1st time donors 

getting personal 

thank you call in 

48 hours

Source: Tom Ahern What Your Donors Want and Why 

Thanking in 48 

hours

More likely 

to give 

again

improvemnet

@rachelmuir



Source: Bloomerang

The goal: 1st gift -> 2nd/3rd -> monthly 



You ask.  You thank.  You report back.

The part you care 

about

The parts your 

donors care about

The parts your 

donors care about



Thanking + reporting back = your hugs 



Steal this!  

“You made your gift just one (week, month) 
ago and already you’ve… (insert 
amazing accomplishment here)



Steal this!  

“I thought you’d like to see what your support made possible”



www.rachelmuir.

com/thankyou



Questions?



Want coaching from Rachel?  

Learn more at 

www.leagueofextraordinaryfundraisers.com 

Want monthly training with Rachel?



Thank you!

rachel@rachelmuir.com

www.rachelmuir.com 

Follow me

@rachelmuir

SToday’s goodies: 

www.rachelmuir.com/handouts

Stewardship guide: www.rachelmuir.com/stewardship

Virtual donor cultivation: www.rachelmuir.com/virtual

Facebook.com/RachelMuirFundraising

http://www.rachelmuir.com/handouts
http://www.rachelmuir.com/stewardship

